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Service Provider Selection Policy

HPL is very much supportive in selecting the service providers for estate operations from the
nearby community. However, there is an accepted procedure that all estates should follow to
and awarding of the service provide is determined by group administrator and evaluating all
related aspects.

Estate Management and group administrator will be responsible in creating the awareness of
the service providers and thereby the workers of the service providers about relevant
Rainforest Alliance principle and criteria. In addition, they have to follow the company policies/
practices/ guidelines when the operations will be carried out. Further, their work will be strictly
monitored by the Estate Management via Field Officers/ Supervisors.
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