Kenilworth Tea Factory, Hatton Plantations (PLC)

Quality & Food Safety Management System

QUALITY & FOOD SAFETY POLICY

Kenilworth Tea Factory of Hatton Plantations PLC, engaged in the manufacture of

Orthodox black tea, is committed to exceeding customer requirements ahead of all

competition while maintaining competitiveness in quality, cost, and delivery of its
products.

Strong management commitment is demonstrated through the provision of required
infrastructure facilities, equipment, and human resources with proper training to ensure
competencies related to quality & food safety Quality & food safety

management system is implemented with the support of appropriate documentation and
records.

All identified hazards are controlled through the implementation of hygiene control
operations and HACCP plans, satisfying applicable requirements, including quality &
food safety requirements, statutory and regulatory requirements and mutually agreed
quality & food safety requirements of customers and consumers.

Implemented quality & food safety management system is checked periodically through
planned verification, internal / external communications and management reviews with
a view to continual improvement of the quality & food safety management system.
Quality & food safety management system is periodically updated.
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Policy is communicated, understood and applied within K enilworth Tea Factory, Hatton Plantations (PLC) and available
to relevant interested parties, as appropriaie.
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